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C O V I D - 1 9  R E S P O N S E

From April to October, ECDI provided capital to  

350 Ohio small businesses,  

(71% minority-owned; 52% female-owned) 

creating or sustaining 841 jobs.

$10.5 million was loaned over 6 months,
compared to $7-$8 million typically loaned in a year.

For decades, ECDI has recognized that sizable  
populations − minority, female, new American, and 
low-income − face systemic challenges that decrease 
their access to business capital, creating a financial gap.

The COVID crisis exacerbated challenges for  
disadvantaged populations, widening the gap and 
making small businesses more vulnerable to failure. 

In the best of times, ECDI fills the financial gap to 
provide opportunity for un-banked or under-banked 
entrepreneurs. 

In the months since the COVID pandemic upended 
nearly every sector of the economy, ECDI has 
worked tirelessly to address this gap and provide 
a lifeline for vulnerable businesses, on a greater 
scale than ever before.

     [ECDI] continues to help us every step of the 

way. …It amazes me the work that this small 

nonprofit does in this community and how 

dedicated they are to seeing that these small 

businesses make it to the other side. 

– Lisa A. Gutierrez, Owner of Dos Hermanos,  
authentic Mexican food, since 2012

“

“

     Our staff happily worked overtime to close three times the number of loans. It really showed me how 

dedicated our people are, across our organization, to serving our small businesses clients. ECDI has always 

stood for social justice through economic opportunity, and it is more evident now than ever.

– Inna Kinney, Founder and CEO of ECDI
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We’re scaling up assistance when small businesses need it most

When a statewide shutdown was announced, we took swift 
action to sustain customers while they developed a pivot or 
recovery plan, including:

• Automatic two-month deferral for lending clients and 
waived rent payment for Food Fort clients

• High-touch, individualized technical assistance to  
borrowers via teleconferencing and video  
conferencing to help them establish recovery plans for 
their businesses

• Recovery Loan product designed to bridge the gap 
during the SBA Economic Injury Disaster Loan (EIDL) 
review process

• Virtual closing procedures to assure everyone’s safety

• “Free Lunch” program that covered costs of a Food Fort 
food truck every week to park in front of a hospital or 
community support organization to serve free meals to 
front-line workers or food-insecure citizens, therefore 
creating income opportunities for small businesses 
while caring for our most vulnerable neighbors

Let us be your one-stop resource for recovery and beyond.  
Find loans, education, business incubation and more:

ECDI started an unprecedented number of loans, funds and 
grants to meet the increased need for capital and support:

• Four COVID response loan products launched, with 
quicker deployment of capital, lower interest rates 
and longer terms

• Seven new loan funds and three grant programs 

established 

• $10 million loan fund from the Ohio Development 
Services Agency to provide 2% loans to minority- and 
female-owned businesses.

•  Proposals to four local governments to administer  
additional CARES Act loan funds

• Continued technical assistance and online training to 
help entrepreneurs plan for a strong recovery

• COVID Response Network, managed by the Women’s 
Business Centers, provides access to virtual training, 
expert advisor consults and technology to help 
businesses pivot to e-commerce and new markets.
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ECDI showed our commitment to small  
businesses with immediate, bold action at the 
onset of the pandemic. We are working now to 
increase our capabilities with more loan capital, 
education and consulting as businesses re-open, 
re-hire, adapt and start up.

     I appreciate that ECDI genuinely has concern for 

Third Way Café, our mission and the Greater Hilltop 

community. Thanks, in part, to their support, 

we are confident that Third Way will be able to 

continue our mission-driven work. 

– John Rush, Owner of Third Way Café, a social enterprise 
coffee shop in Columbus’ disadvantaged Hilltop area
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